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IT BEGINS WITH ME & YOU!  
Human rights experts recommend starting with the language we use and the assumptions we make 
about others. Am I quick to label people as “rednecks” or “illegals”? Do I tell gay jokes? Do I look with 
disdain at families on welfare, or do I try to understand the socio-economic forces that prevent many 
families from climbing out of poverty?  
  
HERE ARE OTHER QUESTIONS YOU MIGHT ASK YOURSELF.  
• How wide is my circle of friends? How diverse is my holiday card list?  
• How integrated is my neighborhood? My child’s school? My workplace? Why is that?  
• Do I take economic segregation and environmental racism for granted?  
• Do I have the courage to ask a friend not to tell a sexist or racist or homophobic joke in my presence?  
• Do I receive information about other cultures from members of those cultures, or from potentially 

biased, third-party sources?  
• Do I take the time to listen and learn from other people’s experiences — especially people with whom 

I might initially disagree?  
• How often am I in the minority?  
  
Look inside yourself for prejudices and stereotypes. Build your own cultural competency, then keep 
working to expose discrimination wherever it happens — in housing, employment, education and more.  
  
Luckily, most towns and cities have neighborhood or citywide organizations that bring together people 
of different backgrounds to work for change. If yours does not, there are plenty of resources available 
to help you start one.  
  
WHAT CAN WE DO TO SUPPORT PEOPLE WHO ARE MARGINALIZED?   
BECOME AN ALLY!  
• Identify and in some case challenge what you know.  Understand where your beliefs originated and 

why they are important to you, your family and/or your friends.  



Building an inclusive community requires our effort, commitment, and investment!  

Page 2 of 4  
  

• Understand your privileged identities, which are those that society 
prioritizes as preferable or more deserving of power. Stop thinking 
that White privilege is the only kind of privilege!   

• Advocate on behalf of marginalized persons, but first listen to and 
understand their concerns so you know how to support them, their 
families, and communities.  

• Donate to causes that support the equality and inclusion of all people.   
• Report discrimination on Facebook, Twitter, and other social media 

sites. This is crucial to keep people accountable for their racist, 
Islamophobic, homophobic, classist, ableist language and to prevent 
misconceptions and propaganda from infecting the Internet and 
people's minds.  

• Consciously choose to include people of different backgrounds in the 
spaces where you live, work, and play. Make intentional choices to end discrimination every day.  

• Actions speak louder than lovely sentiments of support. Be willing to stand-up, speak out, and fight 
for the civil rights of all people.   

• It’s the work of allies to challenge our peers. Call out those who share your privileged identity and 
encourage them to join the movement for social justice. (Note: White abolitionists allied themselves 
with enslaved people and used their privilege as non-Black, free peoples to speak out, change laws, 
raise money, and remove human beings from bondage.)    

  
CHOOSE TO WORK ON COMMUNITY ISSUES THAT PROMOTE INCLUSION   
Sooner or later, your personal exploration will bump up against issues that take more than one person 
to solve. Investigating your own prejudices will reveal a country with deep, systemic, and unresolved 
prejudice and discrimination.  
  
These issues cry out for answers and people to take them on. In any city and state there are dozens of 
problems to address. Which of the issues below resonates with you?  
• Advocating for economic inclusion, which means ensuring the well-being of middle and low-income 

residents and includes affordable housing, diverse neighborhoods, accepting new immigrants by 
respecting and celebrating their culture and religious traditions, protecting the rights of the LGBT 
community, and promoting religious tolerance.   

• Supporting Transit Oriented Development (TOD) that connects low-income communities in core 
cities to jobs in the suburbs and exurbs. Often transit plans neglect the poorest neighborhoods, 
isolating communities that need reliable, affordable transportation. Good TOD will also include 
affordable housing and small business development.   

• Investing in our community’s residents beginning with easy and affordable access to prenatal care, 
early childhood education, and educational resources for teens and young adults.  

People are often marginalized  
because of their…   
RACE,   
GENDER,   
ETHNICITY,   
LANGUAGE,   
LIMITED RESOURCES,   
SEXUAL ORIENTATION,   
CLASS,  
AGE,   
DISABILITY,  
LACK OF EDUCATION   
RELIGION,   
GENDER IDENTITY, and/or   
APPEARANCE  
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• Including all people in community planning across platforms, sectors, agendas, and interests. 
Topdown urban planning like cities built for cars and not people, and exclusionary zoning practices 
have led to severe disinvestment and racial and economic segregation.   

• Designing and programing spaces for all community residents to enjoy arts, culture, and intellectual 
pursuits. Empathy for all peoples’ stories and accomplishments is essential to bring about greater 
acceptance of human differences.   

• Bringing high-tech opportunities to the inner city to educate and inspire young people as well as 
train and support aspiring entrepreneurs. Skills-development, training, and small business programs 
for communities of color (including those available in multiple languages for immigrants) can help 
prepare these historically disadvantaged groups for the job market.  

• Nurturing (build and support) urban businesses. Every community needs diverse, high quality 
businesses.   

• Offering students with well thought out inclusion programs that offers opportunities to interact 
with their peers from different racial, ethnic, and economic groups; and curricula that reflect the 
contributions of people from all racial groups. Teachers can support this effort through when they 
are successfully trained and encouraged to use diversity, inclusion, and anti-discrimination practices.     

• Providing culturally competent health outreach services to people in neighborhoods lacking easy 
access to health care    

• Building mixed-income housing. Diversity — age, income, race, etc. — strengthens our 
neighborhoods. Areas with opportunities for a variety of housing options, homeownership and 
rental, are more stable and create a balance in housing at all income levels.   

• Lobbying elected officials and other community leaders in the fight for diversity and inclusion. 
Recognize that some of these leaders must overcome reluctance — and others, their own biases — 
before they are able to take a stand.  

• Cultivating inclusion expertise by training leaders who can implement equitable policies and 
programs for groups that have traditionally been underserved because of gender, race, economic 
status, or any other reason through conferences, academic programs, arts & culture, etc.  

• Teaching young children to understand and respect human differences by offering meaningful 
lessons that focus on positive action and role models. Bias is learned early, usually at home. School 
and community programs are critical spaces for offering lessons on tolerance, acceptance, and 
inclusion.  

  

What else might you do to promote systems change around diversity and inclusion?  
  

 
  

RESOURCES USED FOR THE TEXT ABOVE  
How to Fight Racism  
https://www.thoughtco.com/things-you-can-do-to-help-end-racism-3026187  
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How to Build Inclusive Cities “Economic growth is easy, but inclusion is harder.” 
http://www.citylab.com/housing/2016/06/how-to-build-inclusive-cities/487322/   
  
Why we need to build just and inclusive cities  
https://www.fordfoundation.org/ideas/equals-change-blog/posts/why-we-need-to-build-just-and-inclusive-cities/   
  
14 Ways Privileged Allies Can Support Marginalized Communities   
https://www.theodysseyonline.com/privileged-allies-support-marginalized-communities  
  
12 ideas for making Boston more inclusive  
https://www.bostonglobe.com/magazine/2014/12/03/ideas-for-making-boston-
moreinclusive/mMHyMCTNbuwxSKRSosNsAM/story.html   
  
10 Things You Can Do to Stop Discrimination  
http://www.communitytampabay.org/2012/01/03/10-stop-discrimination/  
  
Ten Ways to Fight Hate: A Community Response Guide https://www.splcenter.org/20100216/ten-ways-fight-hate-
community-response-guide  
  
5 Ways to Avoid Common Ally Pitfalls by Learning from Your Mistakes  
https://changefromwithin.org/2016/02/13/5-ways-to-avoid-common-ally-pitfalls-by-learning-from-your-
mistakes/#more2429   
  
Top 5 Ways to Overcome Discrimination  
http://www.huffingtonpost.com/dashanne-stokes/top-5-ways-to-overcome-di_b_7948058.html  
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